Using the ON-Q® C-Bloc pain relief pump

What is the ON-Q® pain relief pump?
The ON-Q® is a balloon pump filled with medicine called an anesthetic that lessens the feeling of pain. Using
this pump will help your child feel less pain after surgery, and it also might help her need less pain medicine.

How does the ON-Q® pain relief pump work?
The pump is attached to a catheter (small tube) that is placed under the skin next to a nerve near the area of
the body where your child had surgery. The pump automatically delivers the medicine at a very slow rate,
blocking the pain where your child had surgery.
The pump is portable and comes in a travel bag to make it easier for your child to move around with the
pump.

How do I know the pump is working?
You will know it is working because your child will have pain relief. The pump gives the medicine very
slowly, so it may take longer than 24 hours after surgery for you to see a change in how the pump looks. After
24 hours, the pump may look something like this:
You will not see:
•

A change in how the pump looks every hour,

•

A fluid line in the pump ball, or

•

Medicine moving through the pump tubing.

In time, the outside bag on the pump will begin to get looser and wrinkles
will form in the bag. As the medicine is given, the pump ball will slowly
become smaller. Depending on the size of your child’s pump, it may take 3–
5 days to give all the medicine.

How do I care for my child while she is on the pump?
If your child is having too much pain or if she cannot move her arm or leg, you should notify the
anesthesiologist. If your child is an inpatient, a doctor or nurse will make any needed changes to the pump. If
your child is an outpatient, changes to the pump can be made in the clinic or the anesthesiologist may ask you
to make a change to the amount of medicine that the pump is giving your child.
You should never change the infusion rate unless the doctor tells you to do so. If the doctor asks you to
change the rate, you will use a rate-change key. The key can be found attached to the end of the lockable
cover with a flexible, plastic tie. After you make the rate change and close the lockable cover, be sure to
attach the key on the end of the cover using a new plastic tie. You will be given several of these plastic ties
and can get more from the Medicine Room if needed.
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The dressing over the area where the catheter is inserted into the skin should be kept clean and dry. If the
dressing becomes wet or loose, call your child’s doctor or nurse when you can. Bathing is fine as long as the
pump and the dressing stay dry.
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How do I know if there is a problem?
Certain side effects are rare but they can be the signs of a serious problem. If your child has any
of the following symptoms, close the clamp on the pump tube right away and call your child’s
anesthesia doctor.
•

Ringing, buzzing in the ears

•

Metal taste in the mouth

•

Numbness or tingling around the mouth

•

Redness, swelling, pain, or discharge (fluid) where the
catheter is placed

•

Feeling dizzy or as if she might faint

•

Blurred vision

•

Confusion

To reach the anesthesia doctor dial [number removed from sample] and ask for the
anesthesiologist on-call. Tell the hospital operator that your child has an ON-Q® C-Bloc
pain pump, and you must talk to the doctor right away.
Call 911 right away if your child is having problems breathing or if there is a medical
emergency.

When will the catheter be removed?
When the outside bag is flat, and you can feel a hard tube running through it, your child has received all the
medicine in the bag.
When all the medicine has been given, your child will have a new bag and pump connected in the clinic or it
may be time to remove the catheter. The catheter can be removed in the clinic by the anesthesiologist or pain
nurse. After the catheter is out, a self-stick bandage will be placed on the site. The bandage needs to stay in
place for one (1) day.

Questions?
To learn more about using the ON-Q® C-Bloc pain relief pump, talk to your child’s doctor, pharmacist, or
nurse. If you are inside the hospital, dial 0. In the local area, call [number removed from sample]. If you are
outside the area, dial toll-free [number removed from sample], and press 0 when the call connects.

